VA crisis chat line placed me on hold when using it; this has happened 3 times; VA uses this tool to 
offload onus onto a vendor when something goes wrong. When I brought the first ‘hold please’ to VA’s attention 
the MHC employee searched for the ‘call’ to hide it while blaming the vendor... Perhaps those folks figured out 
what is going on and are pushing liability back onto VA? MHC treatment consisted of offloading VA 
responsibility by patient dumping Vets like me onto ‘free civilian clinics’ while prescribing ‘crazy making’ drugs 
that increased suicidal, self—-violent tendencies and worse. This company fights like hell to hold the easy work, 
such as primary care, while dumping onto private sector all high liability patients like suicidal and MHC issues. 
Keep the easy, dump the hard while holding treatment budget while doing so. Civilians and VA do not know 
anything about saving me. First question none ever pass is “show me your life before giving advice about 
mine.” None pass the test. In the myth of Jesus the Nazarene, he is claimed to have said according to Luke 
4.23, [dysfunctional] “physician, heal thyself” [then come see me.] In over 45 years after being diagnosed with 
anxiety and depression during Military service, all the kings’ doctors, all the queens’ nurses and all the 'joker's’ 
snake oil have yet to piece me back together again. I do better with self—created coping except when someone 
meddles with it especially all those crazy therapists and ‘brain worm’ drugs! That was the reason I contacted the 
crisis chat line the first time — horrible drug side effects from meds that I naively used prescribed by a quack that 
said, ‘trust me these will help you...’ [into a padded cell or the cemetery.] VA’s response when exposed was to 
hide and cover up incompetence especially the crisis chat line ‘hold’ part, then label me non—compliant because I 
protested and stopped using the med’s without Dr. approval. Followed by scapegoating, and blaming their 
crisis line vendor and me for not phoning in my calamity. Standard bureaucratic CYA finger pointing and silly 
me, I should have known better than to be suicidal at lunchtime. The firm offers no care; when it does not work 
then blames the patient while ignoring and denying his or her issues. Tax money for nothing and blameless to 
boot! Go figure — only in America! 





Moreover, when I reported the crisis chat line ‘hold please’ the person claiming to be a VA-MHC 
provider asked some quantifying questions, typed on her computer for a spell and then said, “I cannot find any 
record of that call...’ I said, ‘it is obvious you were not paying attention to what I said. Until five minutes ago, 
you did not know the ‘chat line’ existed and remain clueless even now! One does not use a phone for that; so, 
where are you looking Ms. H?’ She bolted upright, turned, and became intently interested in her computer 
screen for a very long time. Busted in a lie and cover up, she concluded our visit. A boring conversation 
anyway. She prescribed very nasty meds that only caused more harm. I should have known better about that, 
too. When I explained to Ms. H. my reaction to the previous VA issued medications prescribed to treat 
depression, violently vomiting within an hour of taking them; she said,” well, nausea is common with some 
drugs...’ Ms. H, I was on all fours over the kitchen dustbin vomiting up my toenails! That is not simple nausea. 
This clueless, VA — MHC, PA looked at me as if I were growing tulips out of my nose. That is the schizophrenic 
world of VA MHC treatment. Should it surprise anyone as to why Veteran suicide remains epidemic? VA needs 
the money. Leave it to government and VA to figure out how to profit from human misery that only War, active 
Military personnel and Veteran’s undergoing an ongoing suicide epidemic can generate. Profits that fund 
salaries, benefits, and pork trough profiteers of the VA system. I went non—compliant and stopped using the drug 
after 3 weeks. Moreover, when mentioning the crisis chat line 'hold please’ to a PCP nurse during pre-screening 
questions before seeing the PCP- NP who dumped me onto Ms. H, in denial she simply, nonchalantly, 
dismissively said, 'sorry to hear that’ then continued her checklist of questions. They are very coy by questioning 
around patient 'suicidal' tendencies. Those people really do not want to know, which is perfect, willful blind, 
plausible deniability! Instead of asking directly do I have suicidal ideation or thoughts or have I attempted it, 
the question is "do I need to see a MHC provider." My answer was, ‘you are asking me to diagnose my 
condition. That is your job. Am I suicidal, yes! Have I attempted it, yes! Did I contact the Crisis chat line for 
help? Yes! Did it help, no! I was placed on hold." The interviewing nurse's apathetic remark was, "I am sorry 
to hear about that." This shows VA's true attitude to Vet suicides: callus indifferent-incompetence. Why not, Vet 
self-destruction is very profitable to VA; it pays for their jobs, benefits, and political pork. Without question, I 
have suffered more mental damage while under VA MHC in the last 21-27 months than since being first 
diagnosed and treated for serious depression during Military service in the 1970’s. An in service disability VA 
continued to briefly treat after discharge yet denied for disability in 1980. Additionally, I have faced more 
stigma out of US and VA healthcare industry for MH issues, institutions that claim to help us, more than 
anywhere else. Even now when it comes to treating me for income dollars, I have myriad sundry problems. 


Otherwise for C&P disability nope, no problems that we can see through our magic think, willful—denial— 
blindness. I have attempted and failed at more suicide attempts since coming under VA treatment in the past 27 
months than in the past 45 years since first diagnosis. Just the insane cognitive dissonance of their self—divided, 
contradictions on the one hand, and fervor to mistreat those rejected issues in we Veterans that it de—serves is 
crazy making in itself. Socialized medicine is a crash and burn head-trip for ex—military using it. If American's 
do not get their heads out of the cat box, they will be taking one just like it — only much worse. 


